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EURAIL MOBILE PASS TRIAL EXPERIENCE - BASIC APPLICATION. RAIL=UROPE

Step 1. Scan the QR Code (direct link: https.//app-builds.eurail.io/training/) with your mobile phone.
Please DO NOT share with your final customers.

Step 2: Log in with the following information and tap “Log in”:
« username: eurail

« password: [kMagTreinen!

all CMHK = 23: @ 100% Ef2)

14
https:/fapp-builds.eurail.iojtraining/ @  Cancel

¢

Log in to app-builds.eurail.io

Your login information will be sent securely.

eurail
IkMagTreinen!

Cancel Log In
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EURAIL MOBILE PASS TRIAL EXPERIENCE - BASIC APPLICATION. RAIL=UROPE

Step 3: Tap “Create a new pass” (test pass) and record the generated Pass Number and Last Name.

Step 4: Tap the download link for the test version of Eurail APP (Eurail-ACCEPT), for training purpose only.
Step 5: Tap “Install”.

Step 6: Be patient and wait until the full completion of download. It may take more time than usual APP.

all CMHK & 23:26 @ 100% E42) all CMHK & 23:26 @ 100% 43 /! CMHK & 23:30 @ 100% 43)
AA & app-builds.eurail.io & AA @ app-builds.eurail.io @ AA & app-builds.eurail.io &
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Latest Android build b Latest Android build Latest Android build
Eurail release acc ad2efe03.apk
Latest iOS build Latest iOS build Late
~ “app-builds.eurail.io” would
(ﬂ) e like to install “Eurail”
b Cancel Install
Remarks: Type of Pass, @
name of passenger and
region of residence are

defaulted. Please contact
local sales team for the
pass number of tailor-
made pass.
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EURAIL MOBILE PASS TRIAL EXPERIENCE - BASIC APPLICATION. RAIL=UROPE

Step 7. Open the APP. Tap “Cancel” if you see a warning message about Unfrusted Enterprise
Developer.

Step 8: Tap “Settings”.
Step 9: Tap “"General”.

Step 10: Tap “Device Management”.
51997

al CMHK & 00:23 @ 81% (@m) all CMHK & 00:25 @ 79% @m)
Tag Settings < Settings General
= |
= ‘ ¥ . . Airplane Mode O
ettings  EuralACCEPT S¢ 32 ! O+ Date & Time >
v =8 Wi-Fi chanfamily.wifi.network >
Keyboard >
Bluetooth Ooff >
Fonts >
m Mobile Data Ooff >
Language & Region >
Untrusted Enterprise Dicti s
- ictionary
Developer , s S r, Notifications >
“iPhone Distribution: Elastique” has not Sl , .
been trusted on this iPhone. Until this - - <
developer has been trusted, their . Sounds & Haptics 2
- VPN Not Connected >

enterprise apps will not be available for
use.

Do Not Disturb >

Device Management <O> Elastique >
Screen Time > lI

Legal & Regulatory

@ General <n, >
©
Control Centre >

Display & Brightness >

a Home Screen >

Shut Down
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EURAIL MOBILE PASS TRIAL EXPERIENCE - BASIC APPLICATION. RAIL=UROPE
Step 11: Tap “Elastique”.
Step 12: Tap “Trust Elastique”.
Step 13: Tap “Trust”.

Step 14: Open the APP again.
| step12

al CMHK & 00:29 @ 79% = al CMHK & 00:30 ® 79% @m)

Step 13

all CMHK = 00:32 @ 77% @)

<{ General Device Management ¢ Back Elastique < Back Elastique
ENTERPRISE APP
Apps fi

rom developer “iPhone Distribution: Elastique” are not
trusted on this iPhone and will not run until the developer is
Elastique @ > WHELED

Trust “Elastique” <ﬂ> Trust “Elastique”
APPS FROM DEVELOPER “IPHONE . .
DISTRIBUTION: ELASTIQUE® Trust “iPhone Distribution:

Elastique” Apps on This
. iPhone
Trusting will allow any app from this
enterprise developer to be used on
your iPhone and may allow access to
your data.

Eurail-ACCEPT Verified srified

Cancel Trust (@)




EURAIL MOBILE PASS TRIAL EXPERIENCE - BASIC APPLICATION. RAICEUROPE
Step 15: Tap "“Get started”.

Step 16: Tap “Eurail Pass”. Tap several times of “Next”.
Step 17: Tap “Add mobile Pass”.
Step 18: Tap “Add your Pass”.

Step 15

all CMHK & 00:35

° . °
. ! .
Welcome aboard! Which Pass? You're all set! Add a mobile Pass to get started

Let's get you set up ~ it will only take a moment. Let us know which Pass you'll travel with and Europe is at your fingertips! If you have a mobile Got a mobile F‘a_ss'.;We'Il gttet you ready to travel

we'll find the information that's right for you. Pass, you can add it now. If not, let's start in 3 easy steps:

s planning your trip. i At s

N f
Intercail Eurail 2. Connect a trip
Edi urai Start planning Add mobile Pass 3. Activate your Pass
% !
Tell me more

Int | . g
" el Eurail Eurail
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EURAIL MOBILE PASS TRIAL EXPERIENCE - BASIC APPLICATION.

RAIC=UROPE

Step 19: Enter Last name and Pass number (previously generated or obtained from local sales tfeam).

Step 20: Tap “Connect a trip”.

Step 21: Create a new frip. Give the trip a name as you like (example: My Trip to France 2021).
Tap “Connect this trip”. Each Pass (incl. child pass) needs its own trip, so if you've got a few
Passes on your device, you'll need a separate and an individual trip for each Pass.

Step 22: Tap “Activate this Pass”.

Step 1/3 X

Add a new mobile Pass

Enter the last name and Pass number from your
order confirmation email.

Last name*

CHAN ﬂ I

Pass num| ber*

AAAT K I

| ! have read and agree to the Conditions of Use
and Privacy Policy.

E

Great! Your Pass is added

connect a trip to this Pass.

Connect a trip

Add this Pass

gwer r t y ui§g

alsldiflglhflilkl]!

Bz xlclvib|n|miEE

123 & O space next

You can find it any time in My Pass. Next,

Step 2/3 X

Harris CHAN
Eurail Global Pass

Connect a trip
Keep track of your journeys with this Pass

Trip name

My Trip to France 2021 « J

E

Nice! Your trip is connected

Now you can plan your trip with this Pass.
Next, let's activate your Pass so it's ready




EURAIL MOBILE PASS TRIAL EXPERIENCE - BASIC APPLICATION. RAIL=UROPE

Step 23: Tap “Start activation”.
Step 24: Enter your Passport number carefully. Tap “Next”.

Step 25: Choose your first travel day (the first day you are going to take the train).
You can change or cancel your first fravel day any fime before the start of that day (00:00 CET).

Step 26: Review your details carefully. Click “Activate this Pass”.

Step 3/3 x Step 3/3 X ( Step 3/3 x ( Step 3/3 X
Harris CHAN Harris CHAN Harris CHAN Harris CHAN
Eurail Global Pass Eurail Global Pass Eurail Global Pass Eurail Global Pass
Enter your ID number
You need a valid passport or ID card to travel with
your Pass.
Passport or ID no* Review your details
Activate this Pass A12345678 @ l Choose your first travel day Almost there! Before we activate your Pass, please
Final step — let's activate your Pass to make it valid This is the first day you'll be using your Pass check your details carefully.
for travel. You'll need your passport or ID number to to travel.
hand.
First travel day Harris CHAN
We'll ask you to choose your first travel day to A12345678
activate your Pass, but you can change this later. 1 Aug 2021
1 Aug 2021

Can | still change my travel plans?
Can | change this later? AAAL1L
st class
qgwe  r ty u i

a s df gh j k I

B z  xlclvibln|mpEsE

Activate this Pass
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EURAIL MOBILE PASS TRIAL EXPERIENCE - BASIC APPLICATION.
Step 27:Tap “Go to My Pass”.

RAIC=UROPE

Step 28: Tap “Add ajourney” on a specific tfravel day. A journey” means a point-to-point frain journey.

Step 29: Tap “+Add a journey”.

Step 30: Search a train schedule and plan a journey. Tap the journey that suits you.

Step 27

Step 28 Step 29

Step 30

01:34 @ 57% @ )

sl CMHK = 01:24

o CMHK & 01:25 @ 60% a CMHK = 01:30

My Pass My Trip to Fyan;:e 2021 CERTT Clear all
All done! X
= View as list Q View ¢ nl Statistics .
. From
Eurail Global Pass 2 HC — om Paris (France)
i Travel days: 3/4 left
&My Trip to France 2021 v To  Marseille St Charles (France)
v 1Aug 2021 - 31 Aug 2021 Sunday, 1 August 2021 Travel day . D
Mame + Details
Harris CHAN Departure Sun 1 Aug 07:00 Now
Pass number Pass type +Add a journey
AAA11L 1st class Adult ‘n, Earlier ~
| 4
_-'T-’l' Travel days

Hooray! You're ready to go

Success! Your Pass is activated and ready for travel.
Now you can start organising your travel plans - let's
go.

© 3h18m
+
Go to My Pass 14:09 = 17:11
@© 3h2m
I Add another Pass ‘ ] & @
Planner Stations My Trig My Pass M Stations My Trip y Pas: Planner Stations My Trip My Pass

Flexi Pass: 4 days within 1 month
1
NO JOURNEYS ADDED

SUNDAY, 1 AUGUST 2021
You can add a journey to this travel day from My Trip.

Add a joumey@

Cancel travel day

&

07:39 > 10:57
© 3h18m

09:39 - 12:57

@ 3h18m ‘n’ Seat reservations required
10:09 = 13:11
© 3h2m Seat reservations required

11:39 - 14:57




EURAIL MOBILE PASS TRIAL EXPERIENCE - BASIC APPLICATION. RAIL=UROPE

Step 31: Tap “Save journey” to your trip. Click "My Trip”.

Step 32: Choose the saved journey and tap “Add to Pass+".

Step 33: The journey is added to your pass.

Step 34: Tap “My Pass”. Tap “Show ticket”.

Step 35: Show the QR code, personal information and journeys for ficket inspection.
Every travel day in your Pass has a different and individual ficket.

Step 31

01:36 @ 57% @ )

Step 32 Step 33 Step 34

o CMHK & 01:39 @ 55% o CMHK & 01:42 @ 55% o CMHK 01:53

< My Trip to Fran:l;e 2021 .. < My Tripqto Frantl;e 2021 .. My Pass

Details

09:39 - 12:57
Sun1Aug @© 3h18m
= View as list Q view on map
09:39 @ Paris Gare De Lyon ~
3h18m High-speed train
Seat reservations required

TGV 6107

Destination: Marseille St Charles

Show facilities

12:17

12:20 Avignon Tgv
12:40

12:43 Aix En Provence Tgv

12:57 @ Marseille St Charles

Sunday, 1 August 2027 Travel day

© Paris Gare De Lyon
H Add to Pass °

O Marseille St Charles

09:39 - 12:57 <‘ ’)
+ Add another journe: y

Planner Stations My Trip My Pass More

Sunday, 1 August 2027

I Paris Gare De Lyon

Marseille St Charles

09:39 - 12:57
+ Add another journe: y
Planner Stations

+" 1Aug 2021 - 31 Aug 2021

Name + Details

Harris CHAN
Pass numbe Pass type

AAA11L 1st class Adult

Travel days
Flexi Pass: 4 days within 1 month

HERE'S YOUR TICKET

SUNDAY, 1 AUGUST 2021
PARIS GARE DE LYON - MARSEILLE ST CHARLES

Cancel travel day 8% Show ticket

Stations My Trip

= View as list Q view on map nl Statistics = View as list Q view on map nl Statistics . . . *"
Eurail Global Pass & He By o
—_— .
Travel days: 3/4 left Travel days: 3/4 left & My Trip to France 2021 J

PASS NUMBER AAA111

Eurail Global Pass
1st class Adult
Valid on

01-08-2021
Name H.CHAN

Planner Stations My Trip My Pass More
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EURAIL MOBILE PASS TRIAL EXPERIENCE - ADD ANOTHER JOURNEY. RAIL=UROPE
Step 36: Tap “My Trip”.
Step 37: Choose your trip.
Step 38: Tap “Add another journey” on a specific fravel day.

Step 39: Search a frain schedule and plan a journey. Repeat Step 30-33.

Step 36 Step 37 Step 38 Step 39

all CMHK & 00:06 @ 100% all CMHK = 00:07 @ 100% !l CMHK & 00:08 all CMHK = 00:15 @ 100%#)
My Pass + My Trip < My T”p“t" Fra‘:‘llfe 2021 Planner Clear all
. Now travellin = View as list Q@ view on map Il Statistics From ¥
Eurail Global Pass 2 HC <] om Marseille St Charles (France)
& My Trip to France 2021 i Travel days: 3/4 left o
My Trip to France 2021 To  Nice Ville (France)
+ 1Aug 2021 - 31 Aug 2021 E%Jlr‘?dnlﬁl.?_l‘nal Pass Oﬂ Sunday, 1 August 2021 Travel day . D
Name +Details
Harris CHAN Paris Gare De Lyon ~ ]
Added to Pass ° Departure Sun 1 Aug 15:00 Options o
Pass number Pass type Marseille St Charles
AAAl11L 1st class Adult 09:39 - 12:57
stions required
Travel days + Add another journey
Flexi Pass: 4 days within 1 month ‘ '

About the timetable

HERE'S YOUR TICKET
SUNDAY, 1 AUGUST 2021
PARIS GARE DE LYON - MARSEILLE ST CHARLES

Cancel travel day 22 Show ticket

+ Ve

@ COVID-19: For info about the situation in each country,
check our Coronavirus information page

)

My Pass More Planner Stations My Trip My Pass More Planner Stations My Trip My Pass More Planner Stations My Trip My Pass More
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EURAIL MOBILE PASS TRIAL EXPERIENCE - ADD JOURNEY MANUALLY.

Step 40: Tap “My Pass”. Tap “Add a journey”.
Step 41: Tap “+Add a journey”.

RAIC=UROPE

Step 42: Enter a station. If you can’t find the station, tap “add your journey manually”.
Step 43: Enter a journey details manually.
Step 44: Tap “Save to My Trip"”. Repeat Step 31-33.

Step 40

al CMHK & 14:02

My Pass

Eurail Global Pass
& My Trip to Spain 2021
+ 10ct 2021 - 31 Oct 2021

Name
Harris CHAN

Pass numbe; Pass type

+ Details

AAA111 1st class Adult

Travel days

Flexi Pass: 4 days within 1 month

1

NO JOURNEYS ADDED
FRIDAY, 1 OCTOBER 2021

You can add a journey to this travel day from My Trip.

Cancel travel day

Planner Stations My Trip

Add a ioumey(h)

More

Travel days: 3/4 left

Step 41

14:04

My Trip to Spain 2021

Harris CHAN

Step 42

o/ CMHK & 14:09 @ 94% wm

Q_ Badalona ‘ Cancel
| .

= View as list Q View on map nl Statistics

= View as list Q View on map

Search results
Friday, 1 October 2021 Travel day

+Add a journey

<n> We couldn't find any stations matching Badalona in
our timetable.

Try again with a different spelling or add your
journey manually so you can add it to your

@ mobile Pass.

-
Bz x|c|v|b|n|m} s
& S
Planner Stations My Trip My Pass More 123 @ _‘g( Space L

Step 43

all CMHK = 14:23

< Add journey

Add journey manually

Can't find your journey? Enter a few details to add it
to your trip manually. You can then add it to your
mobile Pass ready for travel.

From

[ Badalona Q ]
Country

EXRK N v]
Date Time

l 10ct 2021 al 14:45 N
To
[ Barcelona-Torre del Baro g ]

Country

ER— N

(]

Planner Stations My Trip My Pass More

@ 90% @m)

| CMHK = 14:27

< Add journey

Add journey manually

Can't find your journey? Enter a few details to add it
to your trip manually. You can then add it to your
mobile Pass ready for travel.

l Spain AY4 ]
Date Time

l 10ct 2021 B] l 15:00 ]
Transport type

[ Train N ‘

Transport number - optional

Please note that this journey won't appear on
your map

Save to My Trip

&

Planner Stations My Trip My Pass
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EURAIL MOBILE PASS TRIAL EXPERIENCE - USE A NEW TRAVEL DAY.
Step 45: Tap “My Pass”.

RAIC=UROPE

Step 46: Tap a new travel day (example: the second travel day). Tap “Use travel day”.

Step 47: Choose a new travel date. Tap “Use a travel day”.

Step 48: Tap “Add ajourney”. Repeat Step 28-33.

Step 45

a CMHK & 00:21

My Pass

Eurail Global Pass & He
& My Trip to France 2021
/1 Aug 2021 - 31 Aug 2021

Name +Details
Harris CHAN

Pass numbe; Pass type

AAA111 1st class Adult

Travel days
Flexi Pass: 4 days within 1 month

HERE'S YOUR TICKET
SUNDAY, 1 AUGUST 2021
PARIS GARE DE LYON - MARSEILLE ST CHARLES

Cancel travel day 82 Show ticket

My Pass() More

Planner Stations My Trip

Step 46

o CMHK & 00:22

My Pass

Eurail Global Pass & He
& My Trip to France 2021
1 Aug 2021 - 31 Aug 2021

Mame + Details
Harris CHAN

Pass number Pass type

AAA11L 1st class Adult

Travel days

Flexi Pass: 4 days within 1 month

@
NO JOU# ADDED
You can add urney from My Trip.

Use travel day Add a journey

@

Planner Stations My Trip My Pass More

Harris CHAN
Eurail Global Pass

Use a new travel day?
You will have 2 travel days left

Date

[ 5 Aug 2021 ]

Can | cancel this later?

Use a travel day

Step 48

a CMHK & 00:36

My Pass

Eurail Global Pass & He
& My Trip to France 2021
/1 Aug 2021 - 31 Aug 2021

Name +Details
Harris CHAN

Pass numbe; Pass type

AAA111 1st class Adult

Travel days
Flexi Pass: 4 days within 1 month

0:

NO JOURNEYS ADDED
THURSDAY, 5 AUGUST 2021
You can add a journey to this travel day from My Trip.

Cancel travel day Add a journey

@

Planner Stations My Trip My Pass More
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EURAIL MOBILE PASS TRIAL EXPERIENCE - CANCEL TRAVEL DAY.
Step 49: Tap “My Pass”.

Step 50: Tap the travel day you planned to cancel (example: the second travel day). Tap “Cancel
travel day”.

RAIC=UROPE

Step 51: Tap “Confirm”.

Step 52: The travel day is cancelled and released.
Step 49 Step 50

a CMHK & 00:45 « | CMHK & 00:46

Step 52

a CMHK & 00:52

My Pass My Pass My Pass

Eurail Global Pass 2 HC Eurail Global Pass 2 HC

Eurail Global Pass 2 HC

& My Trip to France 2021
/1 Aug 2021 - 31 Aug 2021

Name +Details
Harris CHAN

Pass numbe; Pass type

AAA111 1st class Adult

Travel days
Flexi Pass: 4 days within 1 month

HERE'S YOUR TICKET
SUNDAY, 1 AUGUST 2021

PARIS GARE DE LYON - NICE VILLE

Cancel travel day 82 Show ticket

Planner Stations My Trip More

& My Trip to France 2021
1 Aug 2021 - 31 Aug 2021

Name + Details
Harris CHAN

Pass number Pass type

AAAL1L 1st class Adult

Travel days

Flexi Pass: 4 days within 1 month

)

HERE'S YL  TICKET

THURSDAY, 5 AUGUST 2021
NICE VILLE - PARIS GARE DE LYON

Cancel travel day B Show ticket

Planner Stations My Trip My Pass More

Cancel this travel day?

You can still find your planned journeys in
My Trip.

& My Trip to France 2021
/1 Aug 2021 - 31 Aug 2021

Name +Details
Harris CHAN

Pass numbe; Pass type

AAAL11l 1st class Adult

HERE'S ™MIRTICK™

SUNDAY, 1. -1 20
PARIS GARE DE LYON - NIC.

Cancel travel day 82 Show ticket

Planner Stations My Trip My Pass More
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EURAIL MOBILE PASS TRIAL EXPERIENCE - ADD A CHILD PASS.
Step 53: Make sure a Child Pass is placed together with Adult Pass in the same order.

RAIC=UROPE

Step 54: Tap “Add your Pass” for your Adult Pass. Repeat Step 18-26.
Step 55: After your Adult Pass is added, tap “My Pass”.

Step 56: Tap "“+". Add a new mobile Pass for Child Pass. Repeat Step 18-26.
| steps3

all CMHK & 10:28 @ 86% )

Step 55

! CMHK = 10:42

Step 56 » Eurail Child Pass.

al CMHK = 00:52

AA & sandbox.era.raileurope.com &

My Pass

My Pass

Eurail Global Pass 2 JC
&My Trip to Germany 2021
+' 1Sep 2021 - 30 Sep 2021

Eurail Global Pass 2 HC Eurail Global Pass Nam +Details
James CHAN
TICKETS PASSES & My Trip to France 2021 & My Trip to France 2021 . B
nbe Pass type
' 1Sep 2021 - 30 Sep 2021 +/ 1Aug 2021 - 31 Aug 2021 BBB222 1st class Child
All Europe e
Name + Details Name + Details Travel days
Harris CHAN Harris CHAN Flexi Pass: 4 days within 1 month
gu‘worl . ) Pass number Pass ty Pass numbei Pass type .
AAALLL 1st class Adult AAA111 st class Adult
2 Travelers (Max. 10 travelers)
Travel days Travel days

Adults ° 1 o Children/Youth e 1 o

(28-59) {undler 28)
Enter age on st day of travel @

My RailEurope

Add a mobile Pass to get started

Got a mobile Pass? We'll get you ready to travel
in 3 easy steps:

1. Add your Pass
2. Connect a trip
3. Activate your Pass

Let's go!

Add your Pass

Planner Stations My Trip My Pass More

Flexi Pass: 4 days within 1 month
1
NO JOURNEYS ADDED

WEDNESDAY, 1 SEPTEMBER 2021
You can add a journey to this travel day from My Trip.

Cancel travel day Add a journey

Planner Stations My Trip My Pass More

@

Flexi Pass: 4 days within 1 month

HERE'S YOUR TICKET
SUNDAY, 1 AUGUST 2021
PARIS GARE DE LYON - NICE VILLE

Cancel travel day 82 Show ticket

Planner Stations My Trip

My Pass

More

Remarks: Each Pass (incl.
Child Pass) needs its own trip,
so if you've got a few Passes
on your device, you'll need
a separate and an
individual trip for each Pass.

Each Child Pass should be
added fto the same device
as af least one Adult Pass, as
Child Passes aren't valid
without an Adult Pass.
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EURAIL MOBILE PASS TRIAL EXPERIENCE - DEACTIVATE PASS.
Step 57:Tap “My Pass”.

RAIC=UROPE

Step 58: (a) For Flexi Pass, tap “Cancel travel day” to cancel all fravel days. Repeat Step 50-52.
(b) For Continuous Pass, tap “Deactivate Pass” and “Confirm™.

Step 57 Step 58 (a) Step 58 (b)

00:56 C " 00:56 @ ! CMHK = 01:11

My Pass

My Pass

My Pass

Eurail Global Pass
& My Trip to France 2021
/1 Aug 2021 - 31 Aug 2021

Name

Harris CHAN

Pass number Pass type
AAAL1L st class Adult
Travel days

Flexi Pass: 4 days within 1 month

HERE'S YOUR TICKET
SUNDAY, 1 AUGUST 2021
PARIS GARE DE LYON - NICE VILLE

Cancel travel day 8% Show ticket

Planner Stations My Trip

2 HC Eurail Global Pass 2 HC

& My Trip to France 2021

1 Aug 2021 - 31 Aug 2021

+Details Name + Details

Harris CHAN

Pass number Pass type
AAALLL 1st class Adult
Travel days

Flexi Pass: 4 days within 1 month

HERE'S YOUR TICKET
SUNDAY, 1 AUGUST 2021
PARIS GARE DE LYON - NICE VILLE

Cancel travel day 8% Show ticket

More Planner Stations My Trip My Pass More

Eurail Global Pass & He
& My Trip to Germany 2021
+ 1Sep 2021 -15 Sep 2021

Name + Details
Harris CHAN

Pass number Pass type
AAALLL 1st class Adult
Travel days

Continuous Pass: 15 days

@Deactivate Pass Add a journey

Planner Stations My Trip My Pass More
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EURAIL MOBILE PASS TRIAL EXPERIENCE - REMOVE PASS. RAICEUROPE
Step 59: Tap “My Trip”.
Step 60: Make sure all travel days were cancelled and released. Tap “Remove Pass’”.

Step 61: Tap “Confirm”.

Step 59 Step 60

01:13 @ 100% all CMHK = 01:13
My Pass My Pass

Eurail Global Pass & HC Eurail Global Pass 2 HC
& My Trip to Germany 2021 & My Trip to Germany 2021
Name + Details Name + Details
Harris CHAN Harris CHAN
Pass number Pass type Pass number Pass type
AAAL11 1st class Adult AAALLL 1st class Adult
Travel days Travel days Remove this Pass?
Continuous Pass: 15 days Continuous Pass: 15 days

This will remove this Pass from

your device.

Activate Pass Remove Pass Activate Pass
Stations My Trip My Pass More

Planner
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EURAIL MOBILE PASS TRIAL EXPERIENCE - FAQ. RAIC=UROPE

 Can we add all our Passes to one device even if we bought them together or separately?

Yes, you can add Passes from the same or separate orders to the same device. You can add as
many Passes to your device as you like. You just need the last name and Pass humber of each
Pass you want to add to your device, which you can find in each order confirmation email.

 We bought all our Passes together in one order, do we need to activate all our Passes on the same
device?

No, it's easy to add and activate Passes from the same order on different devices. Just choose
which Passes you want fo add fo the device you are using after following the link in your order
confirmation email, or each traveller can add their Pass to their own device manually using their
surname and Pass number from your confirmation email.

« Do we need to add Adult Pass and Child Pass to one device if we will travel with children?

Yes, each Child Pass should be added fto the same device as at least one Adult Pass, as Child
Passes aren’t valid without an Adult Pass. Children under 4 can fravel with you for free without

their own Pass.
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EURAIL MOBILE PASS TRIAL EXPERIENCE - FAQ. RAIC=UROPE

Do | need to activate all the Passes on my device at once?

No, you do not need to activate all your Passes atf once. You can activate each Pass individually
in My Pass whenever you choose, up until the day you want to start travelling.

Remember that a Pass cannotf be removed from your device once it's activated, so your group
won't be able to split up and travel separately if all your Passes are on the same device.

« Can we transfer Passes between devices so we can split up during our trip?

No, you cannot transfer a Pass to another device while fravelling. A Pass cannot be removed from
a device once it's activated, so if you want to only use one device for all Passes please make sure
you'll be fravelling together at all times.

Remember, even if you bought your Passes together, it's easy to add them to separate devices so
you can split up on your travels whenever you choose.

PAGE 19




EURAIL MOBILE PASS TRIAL EXPERIENCE - FAQ. RAIC=UROPE

 How does the internet requirement work?

Your mobile Pass is periodically checked against our system to ensure ifs validity and prevent
fraud, which means that you need to be online at least once every 3 days.

If you are on a train, there may be on-board Wi-Fi that you can use. The app does not update in
the background, so you'll need to open the app when you find a connection so we can check
your Pass.

If you haven’'t been online in more than 3 days, your mobile Pass will be considered inactive and
you will not be able fo use your Pass temporarily until you connect to the internet and open the

app.
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EURAIL MOBILE PASS TRIAL EXPERIENCE - FAQ. RAIC=UROPE

« Why do | need to connect a trip to my Pass?

You need to connect a trip fo your Pass so we can check your Pass is valid for the journeys (point-
to-point journeys) you want to make. Your journeys are saved in My Trip, so connecting a trip to
your Pass means you can add your journeys to your Pass as you tfravel so you have a valid ticket
for every journey, otherwise your Pass won't be valid for travel.

 Can | change the trip connected to my Pass?

You can change the trip your Pass is connected to up until you activate your Pass. Once your
Pass is activated, you can’t disconnect a tfrip or connect a different trip.

« Can |l connect a trip to more than one Pass?

No, each trip can only be connected to one Pass. If you want to connect a trip that’s already
connected fo a Pass, you can duplicate it and connect a copy to the new Pass.

You'll need fo add your journeys to all your trips as you fravel, but it’s easy fo add journeys fo
multiple frips atf once from the planner — just tap to select the frips you want fo add your journey
fo.
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 How do | know when I'm using a travel day?

Any day where you have a journey (point-to-point journey) added to your Pass counts as a travel
day. We'll ask you if you want fo use one of your travel days when you add a journey to your Pass.
If you're not sure which days are fravel days, just check My Pass.

 Can | switch or cancel a travel day?

You can cancel your first fravel day any time before the start of that day (00:00 CET). Go to My
Pass, choose the travel day you want fo cancel and tap ‘Cancel travel day'’.

Once a travel day has started, it’s no longer possible to cancel it. You cannot cancel a travel day
that is in the past.

Please note that some European countries do not observe Central European Time (CET). This
means there can be a difference in the start and end time of a travel day when compared to
your local fime while travelling.
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« Can | change my first travel day?

You can cancel your first fravel day any time before the start of that day (00:00 CET). Go fo your
Pass in My Pass and tap ‘Cancel fravel day’. You can then choose a new first fravel day by
adding a journey to your Pass on that day or adding a new travel day in My Trip.

You can also choose an earlier date when using a new travel day, which will then become your
first travel day, provided you still have travel days available on your Pass. Your Pass's validity
period will change to match this new start date.

Please note that some European countries do not observe Central European Time (CET). This
means there can be a difference in the start and end time of a travel day when compared to
your local fime while travelling.

- Can | deactivate my Pass again later?

Yes, you can deactivate your Pass any time before the start of your first travel day (00:00 CET on
that day). Just cancel your fravel days in My Pass to deactivate your Pass. You can then activate
your Pass again when you're ready.
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 What does it mean to add a journey to my Pass?
Adding a journey to your Pass means it will appear on your ticket ready for inspection on that
fravel day. You need to add all your journeys to your Pass as you travel so you have a valid ticket
for every journey.

The ticket inspector will check the journey details on your ticket, so make sure you add the right
journey to your Pass before you board the frain.

« What will the ticket inspector check?
The ticket inspector will scan the barcode on your ticket and will check if the train you are on has

been added to your ticket. The ticket inspector may also ask to see your passport or ID to verify
that the Pass is yours.
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 What should | do if | can’t find my journey in the planner or station boards?

You might not find every journey in our timetables, as not all trains in Europe are part of our
database. If you can't find your journey, first make sure you've written the station name in the
local language.

If you still can’t find your journey, you'll see an option fo add a journey manually. Here you can
enter the missing journey details and save this journey to your trip.

Make sure you use correct full station names and train times, as these details will be checked by

the ticket inspector. If you're not sure, you can check these details at the station. If a train is
delayed, please enter the originally scheduled departure time.
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